[image: image1.jpg]BHA




Bernard Sims Associates – Training Courses      
Contact Us

BSA Head Office, York House, 38-42 Chertsey St, Guildford, Surrey, GU1, 4HD
Email bsims@bsims.co.uk  Telephone 01483 467270 Fax 01483 450898 

If you have an enquiry relating to any of our training courses, dates, locations, bespoke training services, or if you wish to make a booking for a course please complete the form below and we will get back to you as soon as possible.  

I am interested in the following training course(s) 

	Course Description
	Date
	Course  Code
	Location
	Number of delegates

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


If other please specify below:
	


Your contact details (please complete)

	First Name
	

	Surname
	

	Company Name
	

	Telephone Number
	

	Email address 
	


If you do not want to receive information from BSA regarding special promotions or future training courses and services please tick here [    ]
For Booking Terms and Conditions, please see next page.

BSA Training Terms and Conditions

Payment terms for training courses are 14 days, or the last working day before the course begins (whichever is sooner). Bookings are confirmed once submitted and are subject to cancellation terms below. Bernard Sims Associates reserves the right to refuse admittance to the course until payment is received. 

Cancellations:

Bernard Sims Associates reserves the right to cancel or alter dates but in the event of a course cancellation bookings will normally be deferred to the next available course at the same venue or the course fees refunded.

If a booking is cancelled or deferred by the client Bernard Sims Associates reserves the right to apply the following charges:-


More than 14 days


100% refund or credit


7 - 14 days



75% refund or credit


0 – 7 days



50% refund or credit


Non-attendance without notice
0% refund or credit
 


Telephone cancellations/deferrals can be accepted but must be confirmed immediately in by e-mail or fax .
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